
Classy Frequently 
Asked Questions 

Check out the resources below for help navigating the 
Classy website for registration and fundraising. 

• How to reset your password

• How to edit your online fundraising page

• How to edit your team page
o NOTE: You’ll need to be a team captain in order to edit a team page.

Unless reassigned, the team captain is the individual who created the team page.

• How to invite team members

• How to share your fundraising page

• How to thank donors

• How to resend myself a receipt

• How to post updates to a fundraising page

• What to do about funds collected offline
o Please turn in any offline funds (cash and checks) to the Special Olympics Delaware

office so that we can add them to your page for you.
Special Olympics Delaware 
619 S. College Ave 
Newark, DE 19716 

• Don’t see your question here? Check out this Support Page.

• If you still have trouble with the Classy website, please feel free to contact: 
Corinne Plummer at hayley.ferrara@sode.org or 302.831.4796.

https://support.classy.org/s/article/how-to-reset-your-password
https://support.classy.org/s/article/how-to-edit-a-fundraising-page
https://support.classy.org/s/article/how-to-manage-your-team-as-a-team-captain
https://support.classy.org/s/article/how-to-invite-team-members
https://support.classy.org/s/article/how-to-share-your-fundraising-page
https://support.classy.org/s/article/how-to-thank-your-donors-as-a-fundraiser
https://support.classy.org/s/article/i-need-to-resend-myself-a-receipt
https://support.classy.org/s/article/how-to-post-updates-to-a-fundraising-page
https://support.classy.org/s/article/how-to-add-cash-or-check-donations-to-a-fundraising-page
https://support.classy.org/s/topic/0TO44000000Q8WFGA0/supporter-help
mailto: corinne.plummer@sode.org

